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Presentation 
Goals

Introduce the report of the 
Winter 2022 SWEET pilot

Get your feedback on the 
contents, format, and 
usefulness of the report

Preview next steps for the 
SWEET

https://irda.wayne.edu/sweet_internal_report/sweet_top_level_summary_report_final.pdf


Presentation Overview

▪ SWEET goals

▪ SWEET topics

▪ Methodology

▪ Excerpts of results

▪ Next steps for SWEET
▪ Feedback survey link (anonymous)

https://waynestate.az1.qualtrics.com/jfe/form/SV_abK6sSVdnq9DTsW


SWEET Goals
Gather

• Gather student 
perspectives on 
how well Wayne 
State University 
supports their 
learning, meets 
their needs, and 
creates a climate 
where they feel 
welcome, 
respected, and 
included. 

Inform

• Inform faculty, 
staff, and 
administrator 
efforts to improve 
student learning 
and student 
success across 
the institution 
through relevant 
data about 
student 
experiences. 

Reduce

• Reduce students’ 
survey fatigue by 
consolidating 
questions asked 
on multiple 
campus surveys. 

Provide

• Provide evidence 
of our 
improvement 
efforts to the 
Higher Learning 
Commission, our 
accrediting body. 



SWEET Development Team

Institutional 
Effectiveness

Academic 
Student 
Affairs

Student 
Services 
director
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Academic 
advisor

Faculty
Student 
Senate



SWEET Topics

Are we building 
student belonging and 
a positive climate? 

Student activities 
and our campus 
environment, 
including 
diversity, 

intercultural 
competence, and 
the treatment 

and inclusion of 
self and others. 

Are we engaging 
students in effective 
learning activities? 

Students’ study 
habits, 

interactions with 
instructors and 
with coursework, 
and confidence 
in their own skills 
and knowledge. 

Are we identifying 
student needs? 

Students’ basic 
needs, mental 
health, physical 
health, wellbeing,  
finances and 

financial literacy, 
and competing 

time 
commitments. 

Are we providing 
relevant 

supports/resources? 

Students’ 
awareness, use, 
and evaluation of

health and wellness 
resources, 

academic supports, 
and technology 
services, plus 

career readiness. 



Methodology

Pilot tentatively beginning March 29, 2022

• Open for four months

Invitation sent by email to 13,530 undergraduate students 

• Response rate: 10%

• Respondents from Business, Education, Engineering, Fine, Performing & Communication Arts, Liberal 
Arts and Sciences, Nursing, Pharmacy & Health Sciences, and Social Work

98-item base survey

• All students received Campus Environment, Learning Activities, Time Commitments, and Support 
Services sections

• Administration of other sections depended on students’ class standing (freshman, sophomore, 
junior, senior)

• Additional items displayed if respondent answered yes to using campus services or holding an on-
campus job



Results Example: 
Executive Summary – Key Findings

Are we building student belonging and a positive climate? 

▪ Strengths: Over 80% of students: 

▪ agreed that interactions with peers and instructors are respectful, that they are likely to 

encounter diverse people on campus, and that people of all cultures and backgrounds 

are respected. 

▪ indicate they are willing and able to interact comfortably and respectfully and resolve 

disagreements with people of different backgrounds, including those whose primary 

language is not English. 

▪ Challenges: Fewer than 80% of students: 

▪ feel included, respected, and comfortable expressing their ideas and beliefs. 

▪ can describe others’ customs, traditions, or beliefs, or know others’ perspectives on their 

own customs, traditions, or beliefs. 



Results Example: 
Campus Environment Section



Results Example: 
Student Activities Section (Excerpt)



Results Example: Executive Summary – Key Findings

Are we engaging students in effective learning activities? 

▪ Strengths: Over 80% of students: 

▪ reported using key strategies for learning: attending class, submitting homework, taking notes, participating in 
discussions, and completing readings often or always. 

▪ grew more interested in a subject due to instructor influence, felt respected by instructors, and found instructors willing 
to discuss their needs, concerns, and suggestions. 

▪ felt confident in most career-readiness skills (i.e., their ability to take responsibility for their actions, adapt to new 
technology, think critically, problem-solve, communicate effectively in writing, and build effective professional 
relationships). 

▪ Challenges: Fewer than 80% of students: 

▪ report using other learning strategies, such as reviewing notes after class; studying with peers and using library 
resources, instructor office hours, tutoring, or supplemental instruction. 

▪ discussed their academic performance, career plans, or other learning opportunities beyond coursework with an 
instructor. 

▪ felt confident at leading a group and advocating for themselves. 

▪ report that their on-campus jobs contributed to core career-readiness skills (communication, conflict resolution, 
teamwork, problem-solving). 



Results Example: 
Learning Activities Section



Results Example: Learning Activities 
Section – Open Response



Results Example: Executive Summary – Key Findings

Are we identifying student needs? 

▪ Our students have many obligations and time commitments that compete with their coursework, 
including employments, caring for others, and participating in community or social groups. 

▪ Students’ financial knowledge, resources, and planning vary considerably. 

▪ A substantial number of students reported food, housing, transportation, and clothing insecurity. 

▪ Students reported that physical health (24% of respondents) and mental health (50% of respondents) 
hindered their success at Wayne State. 

▪ On average, students sleep 6.5 hours a night. 



Results Example: 
Time Commitments Section



Results Example: 
Financial Knowledge and Needs Section



Results Example: 
Wellness Section



Results Example: Executive Summary – Key Findings

Are we providing relevant supports/resources? 

▪ Health and wellness resources: 

▪ Students’ awareness of the health and wellness resources on campus varies widely. 

▪ A relatively small percentage of students (2-30%) make use of the available health and 
wellness resources. 

▪ A high percentage of students who did use the health and wellness resources found most 
to be helpful and accessible, although not for all resources. 

▪ Student support services: 

▪ While most students (>80%) are aware of a small set of student support resources 
(academic advising, C&IT helpdesk, Career Services, Student Disability Services), many 
(24-59%) are unaware of the range of other resources available to them.

▪ A high percentage of students who did use the student support resources found most to 
be helpful and accessible.



Results Example: 
Support Services Section



Results Example: 
Support Services – Not Used



Results Example: 
Support Services – Open Response



Next Steps for SWEET
▪ Broad dissemination of the institutional report to gather your 
feedback on its format, contents, and usefulness in decision-making

▪ Revisions will be made to the report for the 2023 results.

▪ Feedback survey link

▪ Divisional reports of the pilot data are in progress where response 
rates allow.

▪ SWEET will be administered annually in Winter semesters.

▪ Tentatively planned for late March 2023 pending IRB approval

▪ Results disaggregated by gender and race/ethnicity will be 
available following the 2023 SWEET administration if response 
rates are higher.

https://waynestate.az1.qualtrics.com/jfe/form/SV_abK6sSVdnq9DTsW


Contact

R. Darin Ellis

Associate Provost for Academic Programs 
and Associate Vice President for 
Institutional Effectiveness

rdellis@wayne.edu

mailto:rdellis@wayne.edu
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